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The City of Newburgh’s Department of Code Compliance
knows that the best way of responding to neighborhood
issues is by collaboration. Newburgh city staff are
committed to teaming with residents to devise and
achieve effective solutions.
Our goal is to bring city government closer to the
residents of Newburhg, so issues are addressed quickly
and that quality of life improves for all.
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Code Enforcement is one of several
taxpayer funded departments
such as the fire department, police
and sanitation that works to keep
your city’s streets, homes and
neighborhoods safe, vibrant and
healthy.

Co

(845) 569-7400
123 Grand Street

HEAT HOTLINE

(845)569-7495

Call 24/7 from Oct 1 - May 31
Temperature should be:
• 68 oF (20 oC) from 6 am -10pm
• 62 oF (16 oC) from 10pm- 6 am

NEED A BUILDING,
PLUMBING OR
ELECTRICAL PERMIT?

You can call the Department of Code
Compliance for:
• General code complaints
• Property maintenance inspections
• Vacant building and rental registration

Upon receipt of a call on the Heat
Hotline, Code Compliance officers
investigate and notify the property
owner if a heating emergency exists.
If the landlord does not address the
problem, the City calls a contracted
vendor to make the repairs, and sends
the bill to the landlord.

Your Safety and
Health are Our Priorities
Code Enforcement partners with other city agencies to enforce rules to promote healthy and safe homes
and neighborhoods for all. Code Enforcement rules address building conditions that can jeopardize
the health and safety of residents, as well as property conditions that affect the whole neighborhood.
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Building and Plumbing Permits
Building Inspector’s Office
(845) 569-7400
123 Grand Street
Electrical Permits
Board of Electrical Examiners
(845)569-7415
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CONTACT OUR CODE ENFORCEMENT OFFICERS!
Monday to Friday from 8am to 4pm
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Cities RISE is a program funded by the New York State Attorney General that provides municipalities with tools
and support to make their code enforcement practices more strategic and equitable, so they can improve housing
conditions, combat problem and vacant properties, and improve quality of life for their residents.
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Something
may be unsafe
in your home
The code department learns about unsafe
situations by using city data to find atrisk properties, referrals from other city
agencies or through citizen complaints.

The Code Enforcement
Department inspects
properties and issues
violations to property
owners whose buildings
are found to be unsafe
or not healthy. But that’s
not all - we also:

Process
Case
opened

Inspection
Code officers visit properties to
determine if they are healthy and safe
for their residents and neighbors. If they
aren’t, officers issue a violation.

Notice of
Violation

Provide information
explaining existing
rules and regulations

Issue
Resolved
Property owners who receive a violation
need to make the necessary repairs to
resolve the issue and make sure their
properties are safe to occupy.

How CODE ENFORCEMENT can benefit...
Tenants

Owners

Neighborhoods

Code enforcement helps tenants advocate for
repairs and resolve substandard living conditions by
ensuring that health risks and safety issues such as
lead paint, fire access, and pests are addressed.

Code enforcement helps owners maintain the
condition of their property by encouraging
proactive planning for repairs - reducing costs. Code
enforcement also helps establish the responsibilities
for both owners and tenants and enforce the rights for
both.

Code enforcement can ensure that neighborhoods
are safe and healthy for all residents by monitoring
empty lots, vacant buildings and sidewalks. Code
Enforcement offers a platform for neighbors to work
together to ensure the safety and vibrancy of their
neighborhoods, together.

Connect tenants and
owners to resources
and services

Coordinate with other
city agencies to address
safety and housing
issues

What if the issue
is not resolved?
For example:
A

If the owner is not
responsive...

When property owners do not resolve the
issue or are unresponsive, residents in their
properties will be affected by unaddressed
repairs. The code enforcement department
can take actions to ensure the issue is
resolved, such as including fines on thetax
bill, through abatement of the conditions,
or taking the owner to court to require
compliance.
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If the owner does not have
resources to address the
issue...

Sometimes, property owners face challenges
to make necessary repairs. In those
situations, the code department works with
owners to ensure that they can resolve the
issue by providing additional time, creating
a plan and connecting owners and their
tenants to other city, county and non-profit
resources to support them.

